
If you have any questions or concerns regarding this product, 
please contact us by email at, 

tempurcustomerservice@domusvitadesign.com
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CARE INSTRUCTIONS 
Show the love! To ensure long-lasting enjoyment of your 
purchase, we recommend the following 

FABRIC UPHOLSTERY
•  Treat spills & stains as soon as 
possible. 
•  Ensure your furniture is kept clear of 
heat sources 
- including heaters & the sun. 
•  Dust often & use a vacuum cleaner 
crevice tool to clean seams. 
•  Shampoo clean. Use upholstery 
detergents only. DO NOT use 
dishwashing or laundry detergents. 
Never use solvents. 
•  Do not wet filling. Do not saturate 
the fabric & do not scrub. 
•  Do not scrub with a stiff brush. 

LEATHER TEXTILE UPHOLSTERY
•  Dust often & use a vacuum cleaner 
crevice tool to clean seams. 
•  Ensure your furniture is kept clear of 
heat sources 
- including heaters & the sun. 
•  Clean weekly using a damp sponge 
or soft, lint-free cloth. Do not rub; 
instead, wipe gently. 
•  Do not use or place sharp objects on 
leather textile 
goods. Leather textile is very durable; 
however, it is 
not accident or damage proof. 
•  Do not place newspapers or 
magazines on leather textile goods. 
The ink from these items may be 
transferred onto the leather textile. 
•  Do not use abrasives; harsh 
chemicals; saddle soap; leather 
cleaners that contain any oils, soaps 
or detergents; or common household 
cleaners on leather furniture. Only use 
recommended cleaners. 

•  Follow instructions for a gentle 
leather textile cleaner you might use. 
Additionally, conditioners provide 
barrier stains and help extend the life 
of your leather textile. Before using 
any cleaning or conditioning product 
on leather textile, test it in an obscure 
area. 

FABRIC CARE
Fabric manufacturers recommend 
regular dusting & vacuuming. 
Removable cushions should be 
fluffed regularly. Soiled areas should 
be cleaned based on the following 
cleaning code{s) found on your 
TEMPUR Sofa Convertibles™ 
product. If cleaning codes are not 
available, contact the retailer from 
where you purchased the product. 

S - Vacuum frequently or brush lightly. 
Spot clean only using mild waterfree 
solvent or dry-cleaning product. 
Pre-test small area befote 
proceeding. 
W - Use water-based cleaning 
agents, 
WS - Use water-based cleaning 
agents or mild, water-free solvents. 
X - Vacuum or brush lightly, do not 
use foam or liquid cleaning agents. 

TO OBTAIN WARRANTY SERVICE
You must retain your original receipt/invoice 

Contact tempurcustomerservice@domusvitadesign.com for assistance 

THE SOFA BED COMPANY LIMITED WARRANTY 

Congratulations on your TEMPUR Sofa Convertibles™ purchase! 
You will enjoy a TEMPUR Sofa Convertibles limited lifetime exclusive 
warranty, subject to terms and conditions, of course. Your sofa convertible 
was manufactured and distributed under license by The Sofa Bed 
Company. This warranty is valid only to the original purchaser's sole and 
exclusive remedy. Through this warranty, The Sofa Bed Company warrants 
that all products sold under this agreement shall be free of any defects in 
parts and workmanship if used under normal conditions, for the number of 
years noted below. This is the only warranty made by The Sofa Bed 
Company and is made in lieu of implied warranties of merchantability or 
fitness for any particular purpose. 
Parts or Workmanship Defects : In the unlikety event that any parts or 
workmanship are defective, The Sofa Bed Company will, at its discretion, 
either repair or replace the product at no charge (parts onty) to the original 
purchaser for the duration of the product's warranty. The Sofa Bed 
Company will not be responsible for any freight charges incurred in 
repairing or replacing products. 
Misuse or Neglect: The Sofa Bed Company does not warrant against 
ordinary wear, non-residential use; damages due to misuse, abuse, or 
neglect; damages resulting from failure to follow instruction, care, storage, 
or improper maintenance. 
This remedy is the original purchaser's sole and exclusive remedy under the 
Contract of Sale, and in no event shall consequential damages be 
reccvered by the original purchaser. As you may also have rights which vary 
from state to state, this warranty gives you specific legal rights. 
Product Related Inquiries : 
Contact tempurcustomerservice@domusvitadesign.com 
Warranty Service Contact : warranty@domusvitadesign.com 

PRODUCT MODEL WARRANTY PERIOD 

Ostuni Sofa Convertibles & Ottoman
Altamura Recliner 
Altamura Sofa Bed 

5-Year Warranty 
5-year Warranty 
5-year Warranty on Mechanism 
3-year Warranty on Mattress  


